CTN’s Electronic Client Record - singleplanofcare.com
Children’s Treatment Network of Simcoe York has developed an electronic client record called singleplanofcare.com.  With the client and/or family’s permission, this record stores information related to the client and family’s strengths and needs.  With the youth or family’s consent, the following information may be collected, stored and shared within the Child and Family’s Team within the electronic record:    

· Contact information 

· Demographic information 

· Interview and Assessment Information 

· Relevant Reports 

· Single Plan of Care

· Progress Reports 

· Consents for Sharing any information relevant to the single plan of care
· Consents for Assessment and Treatment 

· Diagnostic Reports 

· School Reports
 The shared electronic record allows service providers working with your child and family to view information about your child and share information in a secure and confidential manner.  With the family or youth’s permission, information provided by the child and family team is entered into the record.  This minimizes the need for families to repeat information and enables everyone to build on past progress and experiences.  
The Child and Family team will consist of the child, his/her family and service providers from across the children’s service system such as hospitals, schools, CCAC’s, preschool intervention programs, children’s mental health and community living programs.

In order for team members (whose organizations have signed a formal Information Sharing Agreement) to use the shared electronic record, they must first be verified by their employer as an authenticated user. They attend training on the single plan of care process and software, and privacy. Each authenticated user signs a confidentiality agreement and is given a unique password. Users are reminded of their commitment to protect personal health information each time they open the record.

Currently, service providers can record progress notes, upload paper copies of reports and treatment records, suggestion sheets, and assessment results as well as participate in the building and monitoring of a Single Plan of Care and track their workload statistics.  CTN will continue to develop additional features in the record.
For more information about singleplanofcare.com please click on these (PowerPoint) conference presentations:
· Facilitating a Single Plan of Coordinated Care – the CTN Experience
· A New Approach to Community Care Integration
